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9. KaAutepn Ixéon Zuvepyaciog pe E§wtepkd NMapoxo
Best Outsourcing Partnership

Nepypadn Bpapeiov

BpaBevetal n Aploteia otnv E€umnpétnon MeAatwv. Auti n katnyopia adopd MITUXNUEVEC
OUVEPYOOIEG PETAEU OPYOVIOUWV KOl EEWTEPIKWY CUVEPYOTWV OTOV TOMEN TNG €EUMNPETNONG
nedatwv. OL umtoPrdlotl TMPEMEL va UmopoUV va amodeifouv MW HECA A0 AUTH TN CUVEPYAOia
£xeL eMwdeAnOel TOO0 0 OPYAVIOUOG, OCO KOL 0 EEWTEPLKOC CUVEPYATNG, AAG €XEL BeATIwOEL KaL N

TOLOTNTA OTNV EUTELPLA TOU TLEAQTN.

ENOTHTA 1: NPO®IN OMAAAZ

To kelpevo auto be Babpoloyeltal Kal pUmopet va SnUooLeUTEL.
MNapakoAw meplypddte ouvomtikd to [Mpodid tng Opadag, akoAouBwvtag Tn doury TOU
TIEPLYPAPETAL TTAPAKATW.
Z0vtoun emwokonnon thg EEEAENG tng Zuvepyaoiog
e [ola eival n péxpl Twpa Sladpopn TG cUVEPYAOLOG;

e  KopPika onuela otnv e€€ALEN TNG cuvepyaciag.

ZKkomag kot Kabrjkovta Opadwv
e [lolog ival o OKOTIOG TNG CUVEPYAOLaC;
e [lowa eival ta kUpla KaBnkovid tng kabe opadag (Opada Opyavicpou kot Oupdda

E€wtepikol Tuvepyadrn);

Mé£An thg Opasdag
e [l6oa eival ta péAn twv dvo Opadwy;
e [lowa tuRuate/ Oéoelg umeuBUVWY amd tov Opyaviopod Kot tov EEwTeplkd Zuvepydtn

CUUUETEXOUV OTN CuVEpPYAOoia;

I6tautepdTnTa TG OpPddag
e TLKAVEL QUTH T cuvepyaoia va Eexwplley;

(Z0volo meprypadng: £wg 350 Aé€eig)
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ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNIOWH®OIOTHTAZ

MopakaAW TEKUNPLWOTE avaAUTIKA TNV utoPndlotnta, akoAouBwvtag tn Soun mou meplypadetal

TAPAKATW.

2a: MNapouciaon

(A) Tvwoei, Ikavotnteg, POAoL ko Apaotnplotnteg (Ewg 400 A&EeLg)

Moleg eival oL yvwoelg, S£€l0TNTEC KL KAVOTNTEG TwV Opadwv (Opada Opyaviopol Kot
Ouada E€wtepikol Tuvepydtn) 6cov adopd otnv E€untnpétnon Mehatwy;

Motot eivat ot KUpLoL pOAOL TWV peEAWY Twy SUo Ouadwy;

Moleg lval oL kKUpLEG SpaaTnpPLOTNTEC TV SU0 OUAdwy;

Mwc emiAéyovtal kat afloAoyouvtal ta LEAN Twv Vo Ouddwy;

(B) Anpoupyia rvwong, Maénon, Eknaidsvon kot Avantuén (€wg 400 A£€eLq)

MNwg emkowvwvouv ot 6Uo Opadeg;

MNwg N kKaBe OpAada ekMALSEVETAL KL AVATTTUOOETAL;

Mwe N véa YyVWon mou MTPOKUTTEL otn pio Opada petadépetal otnv GAAN Opado;

Moleg eival ol yvwoelg, 6e€lotnteg Kot agieg mou KaAAlEpyouvTal HECW TNG ouvepyaoiag

auTAg;

(r) ®ocodia, Kawvotopia kot E§uninpétnon MNeldtn (Ewg 400 Aé€erg)

Mota ival n dplocodia thg Opasdag tou Opyaviopou yia Thv EEumnpétnon MeAdtn Kot mwg
ouvbéetal pe t Pprloocodia tng Opadag tou EEwtepikol Zuvepydtn;
MoLEG KOLVOTOWLEG ELOAYEL N cuvepyaoia auth yia tn BeAtiwon tng EEumnpétnong Mehatwy;

Moleg VEEC eUMELPLeg SNULOUPYEL N cuvepyacia AUTH yLa ToV TEAGTN;

2B: Artotipnon

(A) Yrinpeoia (€wg 300 A£€eLq)

Mowa Atav n ouvelopopd TNG ouvepyaoiag autng otn PeAtiwon TG MoLOTNTOG TWV

TIAPEXOUEVWV UTINPECLWV H/KOL TNG EUTELPLOG TOU TTEANTN;
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(E) QdéAela — Asttoupyia (Opyaviopov) (€wg 300 A£geLg)
e [lola ATAvV N ouvelodopd TNG CUVEPYAOIAC QUTHG oTtnV WhEAELD TOU opyaviopoU (TL.y.
ocuvelodpopd otnv kepSodopla, TO OLKOVOULKA UEYEDN, 1 GAAOUC OTPATNYLKOUC OTOXOUC,

BeAtiwon TNG AMOTEAECUOTIKOTNTAG KOl artoSoTIKOTNTAG Tou Opyavicuou);

(2T) Qdpérera — Asttoupyia (E§wTepikol ouvepydrtn) (€wg 300 A€eLg)
e [lola Atav n cuvelodopd TNG cuvepyoaoiag autng otnv wdEAsla Tou e€wTtepkol cuvepydATn
(r.x. ouvelodopa otnv kepSodopia, Ta OKOVOUIKA HeYEDN, 1 AAOUG OTPATNYLKOUG

OTOX0UC, BEATIWON TNC ATIOTEAECUOTIKOTNTAG Kol oo SoTkotnTag Tou Opyavicpou);

(Z) Avantuén (OpyaviopoU) (€wg 300 A€eLg)
e [lowa ATav n ouvelodopd TNG OUVEPYAOLOG OQUTHG OTNV OELPOPO  avaATTuEn Ko

QVTAYWVLOTIKOTNTA TOU OPYQVIOUOU;

(H) Avantuén (E€wtepikov ouvepyadtn) (€wg 300 A€eLg)
e [lowa ATav n ouvelchopd TNG OUVEPYAOLOG QUTHG OTNV OelPOPo  avamTuén Kot

QVTOYWVLOTIKOTNTO TOU EEWTEPLKOVU CUVEPYATN;

(0©) Kowwvia (wg 300 Aé€eig)

e [lola ATav n cuvelopopd TG CUVEPYASLOG AUTHG OTNV KOLVWVIA CUVOALKQ;

3 I http://www.customerservice.gr | https://www.csawards.gr// | email: info@customerservice.gr


http://www.customerservice.gr/
https://www.csawards.gr/

